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How to Select or Change my Primary Care Physician (PCP)
on MyCignha.com

To select or change your PCP on MyCigna.com. Please follow the
instructions listed below.




Primary Care Physician Selection or Change

1. Log in to www.mycigna.com

2. Select 3" blue tab — Find a Doctor, Dentist or Facility
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3. Under Find a Find a Doctor, Dentist or Facility, make your selection for each of the
windows listed. Click search.
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Find a Doctor, Dentist or Facility

o Find the closest Infertility COE Facility and call the Healthy Life Personal Health Team, 888-992-4462, to confirm COE eligibility.

Find out more about the doctors, services and cost estimates shown in the myCigna directory and read important notices and disclosures for
your state.
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Primary Care Physician Selection or Change

4. Once your physician’s name populate, click Make My Primary Care Physician
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| Results for Cherise Conley-Harvey near Pearland, TX 77584, USA (Change I
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Make this doctor my PCP

Thank you! Your changes are being
processed.

Know before you owe
View procedures and cost ¢

New PCP: Come
For: SHERRY
Information contained in this directory is updated six days per week, excluding holidays, Sundays, or inferruptions due to system maintenance, upgrades or unpianned . Effective: Mar 01, 2017
information is subject to change at any time. Providers may delay communicating to Cigna that they no longer accept new patients 5o we cannot guarantee that each pi
accepling new patients. Please check vith the health care professiona before scheduling your appoiniment or receiving services o call Cigna Customer Service at the  Note- We will automatically send you new 1D
number on your Cigna ID card to confirm he or she is participating in Cigna's network card(s)

Source of Information and Frequency of Validation
Medical health care professional information addressing specialty, hospital affikations, medical group affiiations, board certification, acceptance of new patients and lan
is obtained from an application that is completed and signed by the health care (duning Physician board s validated throu

American Board of Medical Specialties (ABMS), American Medical Association (AMA) or American Osteopathic Association (AOA). Information on the application is upt

medical health care professionalfacility notifies Cigna of changes or at least every three years

Dental health care professional information addressing specialty, dental office/practice affiliations, acceptance of new patients and languages spoken is obtained from an application
that is completed and signed by the health care professional and/or through a third-party vendor. Information is updated when the dental health care professional notifies Cigna, Feedback
and/or the third-party vendor, of changes or at least every three years. The information viewed on this site, including the Brighter Score and other faciity and provider specific

information is not intended to be the only or primary means for selecting and evaluating a dentist or comparing dental professionals. It is not intended to be relied upon as advice, a

recommendation or an endorsement about which facility or provider to select or the quality of the dental treatment that you recesve from a facility or provider. You are solely

responsible for any and all decisions with respect to your dental treatment. Neither Cigna, its affiiates, nor vendors are responsible for any damages or costs you might incur with

respect to your use of this site. Never disregard, avoid or delay in obtaining dental advice from your provider or other health care professional because of something that you have

read on this site as the site is not intended to be a substitute for professional dental advice
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